
 
 

 
TERMS AND CONDITIONS 
 
 
Purchasing Your Pass 
 
The 2025 edition of the Aesthetica Short Film Festival will be hosted in venue (5-9 
November in York, UK and online through our virtual platform hosted by Film Chief. 
 
In order to gain access to the festival platform or venue, you must first purchase your pass 
and then register for online access. 
 
Virtual Passes are available for 24-hour, 7 day or unlimited access (5-30 November) These 
three pass options include full access to film screenings. 
 
In venue passes are available for screenings and sessions taking place from 5-9 November. 
Your pass is valid for the selected day or unlimited depending on which ticket you purchase.  
 
Hybrid passes are available for screenings and sessions in venue as well as access to the 
Virtual Platform. The duration of your pass will be valid depending on the type of ticket you 
purchase.  
 
For any questions concerning passes, please contact asff@aestheticamagazine.com 
 
 
Refunds 
 
We regret that we cannot exchange, refund or transfer passes or tickets unless the event in 
question has been cancelled or rescheduled. 
 
If due to any unforeseen circumstances, an event is cancelled, the customer is entitled to a 
100% refund. All refunds will be processed using the original method of payment. Please 
allow up to 14 days for the refund to appear in your account. 
 
If due to any unforeseen circumstances, an event has to be rescheduled, the customer is 
entitled to an exchange for a new ticket valid for the new date or venue or a full refund. 
 
We are unable to refund any tickets that are lost, stolen, damaged or destroyed. 
If you purchase tickets but fail to attend, a refund cannot be processed. 
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Currency of the transaction 
 
Your card will be charged in (£) Pounds Sterling. 
 
Privacy Policy 
 
At Aesthetica, we are committed to protect and respect your privacy in compliance with EU-
General Data Protection Regulation (GDPR) 2016/679, dated April 27th 2016. This Privacy 
Policy explains when and why we collect personal information, how we use it, the 
conditions under which we may disclose it to others and how we keep it secure. This Privacy 
Policy applies to the use of our products and services and to our sales, marketing and 
customer contract fulfilment activities. 
 
Who are we? 
Aesthetica is the trading name for Aesthetica Magazine Ltd. We are a British art and culture 
magazine who prides ourselves in talent development and promoting emerging and 
established artists. In addition to the magazine, Aesthetica hosts competitions, awards and 
festivals including the Aesthetica Art Prize, the Future Now Symposium, the Aesthetica 
Creative Writing Award and the Aesthetica Short Film Festival. Our registered office address 
is 21 New Street, York, YO1 8RA, UK. 
 
When do we collect personal data about you? 

 When you are purchasing a product or service. 
 When you interact with us in person, through correspondence, by phone, by social 

media, or through our websites. 
 When we collect personal information from other legitimate sources, such as third-

party data aggregators, Aesthetica marketing partners, public sources or social 
networks. We only use this data if you have given your consent to them to share 
your personal data with others. 

 We may collect personal data if it is considered to be of legitimate interest, and if 
this interest is not overridden by your privacy interests. Before data is collected we 
make sure an assessment is made, ensuring that there is an established mutual 
interest between you and Aesthetica. 

 
Why do we collect and use personal data? 
We collect and use personal data mainly to perform direct sales, direct marketing and 
customer service. 
 
We may use your information for the following purposes: 

 Send you marketing communications which you have requested. These may include 
information about our products and services, events, activities, and promotions of 
our associated partners’ products and services. 

 Send you information about the products and services that you have purchased from 
us. 

 Perform direct sales activities in cases where legitimate and mutual interest is 
established. 

 Provide you content and venue details for events that you signed up for. 



 Reply to a ‘Contact me’ or other web forms you have completed on one of our 
Aesthetica websites. 

 Follow up on incoming requests (customer support, emails, chats, or phone calls). 
 Perform contractual obligations such as order confirmation, invoice, reminders, and 

similar. 
 Contact you to conduct surveys about your opinion on our products and services. 

 
We may also collect your Device Information for the following purposes: 

 To help us screen for potential risk and fraud (in particular, your IP address), 
 To improve and optimize our website (for example, by generating analytics about 

how our customers browse and interact with the Site, and to assess the success of 
our marketing and advertising campaigns). 

 
Our legal basis for collecting personal data 
 
Collecting personal data based on consents 
The collection of personal data based on consent from the data subject will be done by 
using “Consent Forms” that will store documentation related to the consent given by the 
individual. Individual consents will always be stored and documented in our systems. 
 
Collecting personal data based on contracts 
We use personal information for fulfilling our obligations related to contracts and 
agreements with customers, partners and suppliers. 
 
Collecting personal data based on legitimate interest 
We may use personal data if it is considered to be of legitimate interest, and if the privacy 
interests of the data subjects do not override this interest. Normally, to establish the legal 
basis for data collection, an assessment has been made during which a mutual interest 
between Aesthetica and the individual person has been identified. This legal basis is 
primarily related to our sales and marketing purposes. We will always inform individuals 
about their privacy rights and the purpose for collecting personal data. 
 
What type of personal data is collected? 
We collect name  and email address, in addition to your company’s name and contact 
information. We may also collect feedback, comments and questions received from you in 
service-related communication and activities, such as meetings, phone calls, documents and 
emails. 
 
Additionally, when you make a purchase or attempt to make a purchase, we collect certain 
information from you, including your billing address, shipping address, payment information 
(including credit card numbers). 
 
When you visit our website, we collect information about your device, including information 
about your web browser, IP address, time zone, and some of the cookies that are installed 
on your device. Additionally, as you browse the Site, we collect information about the 
individual web pages or products that you view. We refer to this automatically-collected 
information as “Device Information”. 



 
We collect Device Information using the following technologies: 

 “Cookies” are data files that are placed on your device or computer and often 
include an anonymous unique identifier. For more information about cookies, and 
how to disable cookies, visit www.allaboutcookies.org. 

 “Log files” track actions occurring on the Site, and collect data including your IP 
address, browser type, Internet service provider, referring/exit pages, and date/time 
stamps. 

 “Web beacons”, “tags”, and “pixels” are electronic files used to record information 
about how you browse the Site. 

 
How long do we keep your personal data? 
We store personal data for as long as we find it necessary to fulfil the purpose for which the 
personal data was collected, while also considering our need to answer your queries or 
resolve possible problems, to comply with legal requirements under applicable laws, to 
attend to any legal claims/complaints, and for safeguarding purposes. 
This means that we may retain your personal data for a reasonable period of time after your 
last interaction with us. When the personal data that we have collected is no longer 
required, we will delete it in a secure manner. We may process data for statistical purposes, 
but in such cases, data will be anonymized. 
 
Your rights to your personal data 
You have the following rights with respect to your personal data: 

 The right to request a copy of your personal data that Aesthetica holds about you. 
 The right to request that Aesthetica corrects your personal data if inaccurate or out 

of date. 
 The right to request that your personal data is deleted when it is no longer necessary 

for Aesthetica to retain such data. 
 The right to withdraw any consent to personal data processing at any time. For 

example, your consent to receive e-marketing communications (if you want to 
withdraw your consent to e-marketing, please make use of the link to manage your 
subscriptions included in our communication). 

 The right to object to the processing of personal data, in case data processing has 
been based on legitimate interest and/or direct marketing. 

 Any query about your Privacy Rights should be sent 
to privacy@aestheticamagazine.com 

 
Do we share your data with anyone? 
We do not share, sell, rent, or trade your information with any third parties without your 
consent, except from what is described below: 
 
Third-party Product Providers we work in association with 
We share your Personal Information with third parties to help us use your Personal 
Information, as described above. For example, we use Shopify to power our online store. 
You can read more about how Shopify uses your Personal Information 
here: www.shopify.com/legal/privacy. We also use Google Analytics to help us understand 
how our customers use the Site. You can read more about how Google uses your Personal 
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Information here: www.google.com/intl/en/policies/privacy/. You can also opt-out of 
Google Analytics here: https://tools.google.com/dlpage/gaoptout. 
 
If required by law 
We will disclose your personal information if required by law or if we, as a company, 
reasonably believe that disclosure is necessary to protect our company’s rights and/or to 
comply with a judicial proceeding, court order or legal process. However, we will do what 
we can to ensure that your privacy rights continue to be protected. 
 
Changes to this Privacy Policy 
We may update this privacy policy from time to time in order to reflect, for example, 
changes to our practices or for other operational, legal or regulatory reasons. 
 
Photography and Filming at the Festival 
 
On rare occasions the screening or event may be filmed or recorded. Buying a ticket affirms 
your consent to the filming and sound recording of yourself as a member of the audience. If 
you have any objection, should this happen when you attend a show or event, please 
contact a member of Aesthetica Film Festival team.  
 
Contact Us 
For more information about our privacy practices, or if you are unhappy with the way in 
which your personal data has been processed, contact privacy@aestheticamagazine.com 
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